LONGROYDE SURGERY PATIENT SURVEY RESULTS 2013






ACCESSING APPOINTMENTS	Respected	Pleased	Valued	Cared For	Involved	Not Listened To	Hurried	Frustrated	Anxious	TOTAL	22	61	11	22	8	1	1	126	ARRIVING 	&	  CHECKING IN	Respected	Pleased	Valued	Cared For	Involved	Not Listened To	Hurried	Frustrated	Anxious	TOTAL	19	60	13	12	11	1	1	117	INFORMATION	Respected	Pleased	Valued	Cared For	Involved	Not Listened To	Hurried	Frustrated	Anxious	TOTAL	15	53	13	20	14	2	1	1	119	WAITING	Respected	Pleased	Valued	Cared For	Involved	Not Listened To	Hurried	Frustrated	Anxious	TOTAL	15	68	6	15	5	7	1	117	CONSULTATION  	&	 NEXT STEPS	Respected	Pleased	Valued	Cared For	Involved	Not Listened To	Hurried	Frustrated	Anxious	TOTAL	31	45	17	29	11	2	1	1	137	